
Replenish Paper Receipt Roll - Astreo

Select Maintenance Functions.

Select Maintenance of ImI5 printer (this is 

the paper receipt printer)

Select Reload Paper

Select Support RECEIPT (RECEIPT)

The Opal Top Up & Single Trip Ticket 

machine will display the Support RECEIPT 

(RECEIPT) IML5 screen

Now it’s time to access the IML5 (paper 

receipt) printer

Lock display back into place 

Press lever at bottom right of paper receipt 

printer towards you and lift down

The paper receipt roll is now able to be 

removed

Remove the empty spindle  and remove the 

empty paper receipt roll from it

Lift up and remove empty spindle reel from 

printer and remove empty roll 
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Replenish Paper Receipt Roll - Astreo

Unpack new paper receipt roll and tear off 

the first layer or so to ensure that there is 

no glue or sticky residue on the paper.

Insert spindle into new paper receipt roll

Ensure the replacement receipt roll end is 

facing forward and feeding from the top 

Slide the paper receipt roll into the slot 

Raise  printer module back up as far as it 

goes and press lever towards  you to lock 

into place

Feed the paper into the printer guider as far 

as possible

You should see the paper appear in the 

small cutout window bottom right

Go to the main menu and select Paper 

Guiding

Then select New Roll. The paper will 

automatically be pulled down into the 

printer

The display will briefly show “Printing test 

ticket”

Collect and check test paper receipt

Display refreshes “Reload done. Test ticket 

printed. Press enter to validate

Select Previous Menu twice to return to 

main menu, select Sales without Reboot, 

then select YES
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