
Duress Alarm  - How to Guide
Using the SafeZone App – Station Staff

Check in is automatic for 
station staff. Check in 
Timer is manually set up.

Navigating the SafeZone home screen
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1. Press the “Help” button.
2. An alert will be sent to Security.
3. You will be automatically connected to Security.
4. Provide relevant information to the Security operator and wait 

for further instructions. 
5. When the incident has been resolved, cancel the Alert.

1. Press the “First Aid” button
2. An alert will be sent to Security
3. You will be prompted to Call Security, Message Security or 

Call 000.
4. Choose the appropriate option. 
5. Provide  other relevant information and  wait for further 

instructions.
6. When the incident is resolved, cancel the Alert.

1. Press the “Emergency” button.
2. An alert will be sent to Security.
3. You will be prompted to Call 000, Security, or message 

Security.
4. Choose the appropriate option.
5. Provide relevant information and wait for instructions.
6. When the incident is resolved, cancel the Alert.

1. Press the “Check In Timer” icon.
2. Select a time period to complete the task. 
3. Add a note on what you will be doing, include 

any concerns you have. 
4. Confirm the time.
5. You will be prompted with a message that 

your alarm will sound/vibrate in 5 minutes. 
Press OK to continue. 

6. An alert will be raised when the timer counts 
down to 00:00:00.

7. Security will contact you to ensure that you 
are OK. If you still require assistance, provide 
relevant information and wait for instructions.

8. To cancel a Check in Timer after it’s been 
confirmed,  tap on “Cancel Timer”.

Automatic Check in and Out of 
SafeZone occurs as you enter and exit 
the Station. The tick indicates you’re 
Checked In.
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Continue to follow the SAFER approach when using SafeZone, our duress alarm.
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